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The concept of the red tape reduction initiative?





The regional authority Hanover, comprised of 21 communities, installed a business contact point, in order to render administrative processes transparent and efficient and facilitate communication  with the local authorities. 





The most important services are


orientation and moderation


information about the business environment


consultation concerning investment and subsidies


crisis intervention











2. The impact of the initiative for an individual enterprise? 





The initiative aims at supporting businesses in the planning and preparation phase of their projects. The accompanying brochure is thought to help entrepreneurs understand the administrative processes to be expected at an even earlier stage. 








3. The way to apply the initiative? 





This initiative represents one form of a single-contact point solution on the local level.


21 communities came together to find an easy to implement solution to better administration-business relations. 





The agency pilot helps businesses to understand administrative processes better and to find the right contact person. The information material is highly demanded both in print and online. 














Contact:


Oliver Schmelzenbach





FB80 Wirtschafts- und Beschäftigungsförderung


Haus der Wirtschaftsförderung


Prinzenstr. 12


30159 Hannover





Tel.: 0511/ 616 23 106 


Fax: 0511/ 616 23 453


Email: oliver.schmelzenbach@region-hannover.de








